City West Water 2006 Sustainability Report

Feedback Form

We value your feedback. Please let us know what you think so we can continue to improve our sustainability reporting. You can

return this form via fax to us on (03) 9313 8417.

1) How would you rate your overall impression of the report?
O Exceeds expectations
O Meets expectations
O Is below expectations

If below expectations, why?

2) Do you feel the report has a good balance of social,
environmental and economic information?

O Yes
O No

If no, what do you feel the report is lacking?

3) Please select the areas of greatest interest to you:

O Our approach to sustainability
O Environmental issues

O Our assets — water and/or sewer
O Water quality

O Trade waste/cleaner production
O Water recycling

O Customers and community

0O Water conservation

O Our people

O Finance

O Other (please specify)

4)  Would you like to receive a copy of our Sustainability Report
next year?

O Yes
O No

5) If yes, what format do you prefer?
O CD-Rom

O Web access
0O Hard copy — summary

6) Please select the stakeholder group/s that best describe you.

O City West Water O Government
O Residential customer O Community

O Industrial/Commercial customer

O Education O Water industry

O Land development
O Supplier or business partner
O Other (please specify)

7) Do you have any other comments?

More space is available on the next page
8) If you would like to receive a copy of this report next year or

become involved in our stakeholder consultation, please
provide your details below.

Name:

Address:

Email

Telephone

O 1 would like to be involved in stakeholder
consultation with City West Water.

City West Water

Mail your feedback form to: Fax your feedback form to:

City West Water Ltd 039313 8417
Locked Bag 350
Sunshine VIC 3020



More comments?

City West Water

Mail your feedback form to:

City West Water Ltd
Locked Bag 350
Sunshine VIC 3020

Fax your feedback form to:

03 9313 8417



