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Single Residential Application

QES Management System 
Issue Date: 05/07/2011

Application to carry out plumbing work for sewerage, drinking water and 
recycled water

Note: All new residential connections require Water and Sewerage to be applied for at the same time.

Property Details

Lot#:	 Street#:	 Street:

Suburb:		  Postcode:

Plan of Subdivision:		  Melways Reference:

Please indicate distance from building, including garage/carport, to side boundaries. Please provide a clear and legible A4 site plan with any 
paved areas clearly marked. NB: Separate approval is required to build over City West Water’s assets and/or easements or within one metre of 
an asset.

Applicant Details

Company Name:

Company Address: 

				    Postcode:

Phone:			   Mobile:

Email:			   Fax:		

Plumbing Work
Please provide an A4 site plan for all new buildings, extensions & swimming pools.

Sewer:	  New connection           Alteration	 Drinking Water:        20mm	 Recycled Water:       20mm
				    (where available)	

Plumber’s Name:					     Licence Number:

Phone Number:			   Recycled Water Plumber Registration Number:				  
			   (where recycled water is required)		

City West Water
Address Locked Bag 350, Sunshine 3020 

Email connections@citywestwater.com.au

 

Phone 	 9313 8379

Fax 	 9313 8164

Property Service No: (Office Use Only)

Invoice No: (Office Use Only)

PIC No: (Office Use Only)
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Description of work being undertaken:

New Connections (must include potable water, recycled water when available and sewer)

Note: Standard Connection is for 20mm only. NB: All charges quoted are inclusive of a non-refundable application fee.

 Single Dwelling Sewer Connection with Dry Tapping (drinking water) 20mm		     		  $440.20

 Single Dwelling Sewer Connection with Wet Tapping (drinking water) 20mm		     		  POA

 Single Dwelling Sewer Connection with Dry Tapping (drinking water) 20mm and Class ‘A’ Recycled Water 20mm   		  $766.50

Dry Tapping	 Is the site available for dry tapping installation?	  Yes	  No

Note: Dry tapping location must be accessible and clear of obstructions, if not a re-booking fee may apply.

OTHER – Sewer Only Note: All Application fees and charges are GST free

Sewer Only (Demolishing and Rebuilding – retain water meter)			      		  $113.90

Drain Alteration (Internal plumbing only)/cut & seal							       $113.90

House Extensions											           $113.90

OTHER – Water Only

Plugging & Re-tapping (Wet area & 20mm Only)					        		  POA

Plugging Only (20mm Only)										         $136.65

Important Privacy Notice 

City West Water Limited ABN 70 066 902 467 (“CWW”) is a State Owned Company which provides retail water, sewerage and trade waste services 

to Melbourne’s central business district, inner and western suburbs.

By completing this form you are providing personal information to CWW for the primary purpose of CWW providing you with a water or sewerage 

supply. To read City West Water’s complete privacy statement, please visit www.citywestwater.com.au

Signed:					     Date:            /            /

Important notice for recycled water customers

EPA Victoria requires inspection of all residential recycled water plumbing to be carried out by the PIC at the following stages: 1. Meter to dwelling;  

2. Rough in; 3. Commissioning. The plumber named on this application is responsible for contacting the Plumbing Industry Commission 

(9835 5540 or 9835 5556) to schedule inspections. 

One working days notice is required. The total cost of these mandatory inspections will be met by City West Water.

 I acknowledge that I have read and accept the requirements for connecting to recycled water

 

Signed:									         Date:

Preferred method of approval:    	  fax	   mail	   phone  	  email

QES Management System 
Issue Date: 05/07/2011
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By submitting and signing this application form I do so as the owner/on behalf of the owner and therefore will ensure any and all 

appropriate permits are obtained prior to any works commencing. I also acknowledge that should/when a meter(s) is installed as a 

result of this application then appropriate service charges will apply

Signed:					     Date:            /            /

Note: Please allow a minimum of 10 (ten) working days for the completion of this application. Insufficient information may cause delays.

Checklist
I have attached/completed the following so as to ensure no delays in processing my application:

	 Site Plan showing relevant offsets

	 Signature(s)

	 Description of works

	 Credit card/cheque payment details

	 Plumber details including Licence Number

City West Water Limited 
ABN 70 066 902 467

247– 251 St Albans Road 
Locked Bag 350 
Sunshine Victoria 3020 Australia

Account and general enquiries: 131 691

Faults and emergencies: 13WATER (1392837)

Interpreter service: 131 450

Internet: www.citywestwater.com.au

QES Management System 
Issue Date: 05/07/2011

Payment

 Cheque 	  Money order	  Credit card

** If Payment is being made by credit card – BLOCK LETTERS PLEASE

Title:	  Mr	  Mrs	  Ms	  Miss	  Other

Cardholder’s Name:

Card Type:	  Visa	  Mastercard

Card Number:	 Expiry date:            /            
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